Positive Behavior Facilitation PBF
Certification Course Syllabus

PBF Certification Course Trainer:

Dan Niemerg

Contact

0438 143 997 
hoc@wangettitavec.qld.edu.au
Required Reading

Olive, E. (2007). Positive Behavior Facilitation: A comprehensive View of Understanding and Intervening in the Behavior of Youth.  Research Press

Positive Behavior Facilitation Certification Course Workbook

Certification Requirements

Prompt attendance at all training sessions

Timely completion of all readings and assignments

Participation in all training sessions, discussions and activities

Score of 90% or more on written examination

PBF Certification Course Learning Objectives

Participants will:

1. Identify and describe the six tools of Positive Behavior Facilitation.

2. Distinguish between assessment PBF tools and action PBF tools.

3. Identify techniques for self-awareness and self management.

4. Describe the Conflict Cycle paradigm.

5. Describe ways in which adults become counter aggressive with children and youth.

6. Identify strategies for reducing conflict and increasing child/adult capacity to cope with stress.

7. Identify and describe the skill of de-escalation.

8. Identify and describe four basic personality types (aggressive, passive-aggressive, depressed/withdrawn, dependent) and their therapeutic management.

9. Describe the difference between behavior management and behavioral change.

10. Describe techniques and strategies that are effective in managing behavior and those that are effective in facilitating behavioral change.

11. Describe the components of the healing environment.

12. Evaluate settings for the operation of healing environment.

13. Identify, describe, and practice utilization of surface behavior management techniques. (SBMT’s)

14. Identify the elements of effective utilization of surface behavior management techniques. (SBMT’s)

15. Identify the do’s and don’t of effective communication.

16. Identify, describe, and practice the skills of effective communication: observing, attending, listening, decoding, signaling, and responding.

17. Describe the LRT Method for communicating with colleagues.

Course Introduction
I. Welcome to PBF

II. Ground Rules

III. Guiding Question #1

IV. Presentation and Review of Instructional Materials

V. Guiding Question #2

VI. Learning Objectives for PBF Certification Course

VII. Brain Food: HOBBS

VIII. Belief Statements: The context for PBF

IX. Brain Food: GLASSER

X. An Introduction to PBF

The tools of PBF

Assessment and Action in PBF

XI. Q and A

XII. Homework Assignment

Read textbook foreword, Preface, pgs 1-35, Appendix A, Appendix F

Identify what personality type is dominant for you; identify which personality type you would like to interact with the LEAST and why you chose that personality type.
Tool 1

I. Review and Thoughts

II. Guiding Question #3

III. Brain Food: PALMER

IV. Tool 1: Awareness and Management of Self

Film Clip/Large Group Discussion and Analysis: “The Lord of the Rings: The Twin Towers”

Large Group activity: Who Am I?

Large Group Discussion: Behavior and The Iceberg

Large Group Discussion: Attitudes and Beliefs

Individual Activity: Self Awareness Inventory Worksheets A and B

Large Group Discussion: Thoughts and Feelings

Large Group Discussion: Mental and Emotional Triggers

Individual Activity: Self Awareness Inventory Worksheet C

Large Group Discussion: Defense Mechanisms

Individual Activity: Self Awareness Inventory Worksheet D

Large Group Discussion: The Ladder of Self-Knowledge

Individual Activity: Personal Ladder of Self-Knowledge

Large Group Discussion: Unhealthy vs Healthy Coping Strategies

Individual Activity: Self Awareness Inventory Worksheet E

Large Group Discussion: Strategies for Self Management

Large Group Discussion: Personality Types

Large Group Activity: Understanding Your Personality Type

V. Q and A

VI. Homework Assignment

Read textbook pgs. 36-53

Tool 2

I. Review and Thoughts

II. Guiding Question #4

III. Brain Food: MENDLER AND CURWIN

IV. Tool 2 Knowledge of the Dynamics of Conflict

Large Group Discussion: Three Truths about Conflict

Large Group Discussion: The Conflict Cycle Paradigm

Large Group Activity: Understanding the Relationship between Thoughts, Feelings, and Behavior

Large Group Discussion/Individual Activity: “You” Messages vs. “I” Statements

Large Group Discussion: Adult Anger

Large Group Discussion: Conflict into Crisis

Film Clip/Large Group Discussion and Analysis: ‘Light It Up”

Small Group Activity and Small group instruction: Analysis of a Conflict

Large Group Discussion: The Skill of De-Escalation

Large Group Discussion: Avoiding the Occurrence and Escalation of Conflict.

V. Q and A

VI. Homework Assignment

Read textbook pgs. 54-62; Appendix B

Tool 3

I. Review and Thoughts

II. Guiding Question #5

III. Brain Food: KOHN

IV. Tool 3: Understanding the Differences between Behavior Management and Behavior Change

Large Group Discussion: A continuum of strategies for Intervening in self-defeating behavior

Individual activity: Review of description of strategies and techniques for Behavior Management and Behavioral Change

Film Clip/Large Group Discussion and Analysis: “The Black Board Jungle.”

Small Group activity: The Strategies and Techniques of Behavior Management and Behavioral Change.

V. Homework Assignment

Read textbook pgs. 64-82; Appendix C

Tool 4

I. Review and Thoughts

II. Guiding Question #6

III. Brain Food: DEWEY

IV. Tool 4: Healing Environment

Large group discussion: Practices of the healing environment

Film clip/large group discussion and analysis: “To Sir with Love.”

Small group activity: The practices of healing environment checklist

V. Q and A

VI. Homework Assignment

Read textbook pages 84-91; Appendix D

Tool 5

I. Review and Thoughts

II. Guiding Question #7

III. Brain Food: LONG AND MORSE

IV. Tool 5: Surface Behavior Management Techniques

Large Group Discussion: What are SBMT’s?

Large Group Discussion: When do I use SBMT’s?

Large Group Discussion: Choices in Managing Surface Behavior

Film Clip/Large Group Discussion and Analysis: “Dangerous Minds.”

Small Group Activity: Scenarios for SBMT Practice

Small Group/Large Group Activity: SBMT’s in Action

Large Group Discussion: Successful Implementation of SBMT’s

V. Homework Assignment

Read textbook pgs. 92-106

Tool 6

I. Review and Thoughts

II. Guiding Question #8

III. Brain Food: LONG, WOOD AND FESCER

IV. Tool 6: Effective Communication

Large Group Discussion: The skills of effective communication

Large Group Discussion: Do’s and Don’ts of effective communication

Film Clip/Large Group Discussion and Analysis: “Good Will Hunting” and Skill-related abilities in Effective Communication

Small Group Activity: Scenarios for Effective Communication Practice

Large Group Activity: The Effective Communication Observation Checklist

Large Group Discussion: The LRT (Listen Respond Teach) Method

Small Group Activity: Scenarios for LRT Practice

V. Q and A

VI. Large Group Activity: Review of Study Questions for Written Examination

VII. Homework Assignment

Read textbook pgs. 108-115

Review study questions for written examination

Written Examination, Final Comments and Course Evaluation

I. Review of examination guidelines and process

II. Written examination

III. Grading of written examination

IV. Reporting of results of written examination

V. Large Group Activity/Discussion: “It’s not about the hat!”

VI. Guiding question #9

VII. Large Group Discussion and activity: The Charge of PBF

VIII. Brain Food: “Some Seem to be Born…”

IX. Final Comments and Course Evaluation

