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 FROM THE OFFICE ééé 

Greetings to all with this, our first newsletter for another year ð we hope everyone 
began with renewed energy and enthusiasm after such a long and relaxing break!  Here 
in the NARSA office we also took advantage of the ñquiet timeò to enjoy visiting our 
family and friends, and this helped to recharge our batteries for the busy time ahead.  

Brochures and Registration forms for Conference 2010 in Cairns have been mailed out 
with this newsletter.  If you have not yet seen a copy of these, please check with your 
supervisor or management.  More information regarding the Conference can be found 
on pages 2 and 3, and details will shortly be available on the NARSA website, 
www.narsa.com.au  The Registration form can also be downloaded from there if you 
require extra copies. 

The first facilitation of the Duty of Care course was undertaken in January by NARSA 
Executive member Mr Trevor Schubert, Head of Boarding at Swanleigh Residential 
College in WA.  See page 4 for Trevorôs report and pictures. 

Page 5 contains an article relating to verbal bullying and some ways to combat this if 
you experience it in your workplace or other areas of your life.  Although our daily 
papers may  contain articles relating to bullying among children, adults can also be 
victims of this type of abuse. 

A number of articles containing news from ñhere and thereò can be found on pages 6-8, 
and we are hopeful (as always) that the new year will bring an abundance of news from 
other facilities that we can share in our newsletters. 

We welcome to the NARSA Executive, Ms Teresa Johnson, Manager Indigenous 
Boarding, Marrara Christian College Family Group Homes in Darwin as our new  
Northern Territory representative.   

Executive member, Mr Bjorn Christie-Johnston has recently relocated  from Darwin to 
Queensland as Manager, Defence Programme, at Djarragun College in Gordonvale, 
but still retains his position as NARSA Vice-chairperson. 

Mr John Andrich, also a NARSA Executive member, has relocated 
from Great Southern Grammar in Albany to Aquinas College in 
Perth where he is now Director of Gibney House. 

We wish Bjorn and John the best of luck in their new positions.  
Contact details of all the Executive can be found on page 8. 

                Gary & Nita Stokes     

NARSA NEWSLETTERNARSA NEWSLETTERNARSA NEWSLETTER   



2  
 

Venue:  

Novotel Oasis Resort  
122 Lake Street, Cairns  

 
www.novotelcairnsresort.com.au 

 

 

 

The 2010 Conference Agenda continues to take shape and contains some 
excellent and relevant training sessions offered by world class presenters.  

In the Conference brochure you will find much detailed information regarding the 
presenters and their topics, and their sessions promise to once again equal the 
standard that has been established at NARSA conferences over many years.   

The following page provides a draft outline of the four daysô format, including a 
free afternoon and evening on Wednesday.  Delegates from interstate will be 
interested in exploring the lovely city of Cairns and its environs, so we have 
listed below a number of possible touristy things for your consideration, but there 
are sure to be many more options available on the internet. 

Northern Experience Eco Tours ð www.northernexperience.com.au  
Full day tour:  $135 per person. 

Kuranda Village ð www.internationalcoachesandtours.com.au 
Travel by train or Sky-rail to the Kuranda markets:  $102ð$124 per person. 

Reef  Magic Cruise ð www.reefmagiccruises.com 
Full day tour includes 5 hours on the reef including lunch: $175 per person. 

Calm Water Cruise ð www.cairnshabitatcruises.com.au 
Half-day cruise exploring the mangrove-lined inlets: $59.00 per person. 

Green Island Reef Cruise ð www.bigcat-cruises.com.au 
A range of half and full day cruises: $73.00ð$107.00 per person. 

Ocean Spirit Dinner Cruise ð www.oceanspirit.com.au  
A 2½ hour dinner cruise with a 4-course buffet dinner: $89.00 per person. 

On average, Cairns experiences July temperatures of 17° minimum to 25°  
maximum, a very pleasant thought, particularly for those of us who live in the 
south.  Why not take the opportunity to spend Wednesday afternoon/evening or 
an extra day after the conference and enjoy a little more of Queensland!   

BLOCKED::http://www.novotelcairnsresort.com.au/


3 Tuesday, 6 th July  
8.30am Registration (with tea/coffee) 

9.00am Welcome to Land 

9.15am Presidentôs Welcome:  Mr Jim Hopkins 

9.30am Official Opening ï Representative of Queensland Government 

9.45am Mr Paul Dillon: ñDealing With Alcohol In Our Communityò    
11.00am Morning Tea  
11.30am Ms Jane Taylor, MindMatters: ñSocial and Emotional Wellbeing of 
  Students and Staffò     
12.45pm Lunch  
1.30pm Mr Paul Dillon: ñDealing With Drugs In Our Communityò    
3.00pm Afternoon Tea  
3.30pm Mr Don Dixon:  ñWorkplace Developmentò   
4.15pm Close 
6.00pm 2-course dinner at the Novotel Oasis (purchase own drinks)  
  

Wednesday, 7 th July  
9.00am Mr Trevor Schubert:  ñFine Tuning Boardingò   
10.30am Morning tea  
11.00am Buses depart for Wangetti TAVEC, Clifton Beach  
12.30pm Buses return to the Novotel Oasis   
1.00pm Lunch at the Novotel Oasis   
  Free afternoon and evening for delegates   

Thursday, 8 th July  

9.00am Mr Ken Warren:  (1) ñGrow Your TeamðWorking With Strengthsò 

10.30am Morning Tea  

11.00am Mr Ken Warren:  (2) ñGrow Your TeamðWorking With Strengthsò 

12.30pm Lunch  

1.30pm Mr Ken Warren:  (1) ñStaying Sane And Successful In Challenging 

  Workplacesò  

3.00pm Afternoon Tea  

3.30pm Mr Ken Warren: (2) ñStaying Sane And Successful In Challenging 

  Workplacesò  

5.00pm Close 

6.00pm Buses depart for dinner at the Tjapukai Aboriginal Cultural Park   

6.30pm Pre-dinner drinks/canapés/cultural demonstrations 

7.00pm NARSA 16
th

 Annual Conference Dinner   

 
Friday, 9 th July  
9.00am Dr Steve Florisson:  ñNARSA staff Training Program courseò 
10.30am Morning Tea  
11.00am NARSA AGM     
12.30pm Lunch and close of Conference  



4 Duty of Care Course  
Swanleigh Residential College, Perth  

January 25 -27. 2010 
 

It is always fascinating 
to conduct a Duty of 
Care Course with the 
participants coming 
from different boarding 
communities.  At this 
course there were staff 
from Rotary Residential 
College, Mazenod, 
Santa Maria, Wesley 
College and Swanleigh 
Residential College.  
The 32 participants had 
much to talk about and 

compare as they made their way through the book. 
 

While every chapter contains information pertinent to boarding, certain topics led to 
much discussion.  From the very beginning it was acknowledged by everyone that 
boys are different to girls in their stages of development and it was important for 
house parents to know when these changes occurred and why!  
 

The chapter on the topic of discipline led to many comparisons being made about 
policies on issues such as mobile phones, bullying and consumption of alcohol. 
There were many notes written on information gained from other house parents as 
well as the information gained from the Duty of Care book.  Participants in this 
course are always prompted to take new ideas back to their workplace and make 
the boarding environment an even better place for staff and students to live in. 
 

The participants should be commended for coming to the course on Australia Day 
and they were asked to wear or bring something Australian to the course.  While 
some participants wore AC/DC shirts and others wore thongs, some people took 
the Australia Day theme very seriously, making wreaths of gum leaves! 
 

Congratulations to all the men 
and women who attended the 
course as I am sure they all 
learnt something from their 
three days together.  They will 
return to their workplace better 
informed and better prepared 
to work with their boarders. 
 

Trevor Schubert 
Head of Boarding  
Swanleigh Residential College 
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Whether itôs the office clown who makes you the butt of his jokes, or 
the sarcastic colleague who sets her sights on you, verbal bullies 

pack as hefty a punch as any other type.  

Bullying is an unpleasant fact of life for 
many workers, with 74% of Australians 
being a target at some point during their 
working lives.  

Verbal bullying can be a more subtle form 
of bullying that many of us tend to sweep 
under the carpet as just an unpleasant 
side of life at work.  But where does 
friendly teasing end and bullying begin, 
and criticism become harassment? 

Take this quick quiz to assess whether 
you might be a target of verbal bullying.  
For the person who bothers you, rate the 
following behaviours as appearing rarely 
(1), occasionally (2), or often (3). 

Easily explodes in a ótiradeô so you have 
to carefully watch what you say. 

Has to have the last word on every-
thingða regular óknow-it-allô. 

Rolls his or her eyes when you make a 
comment or suggestion. 

Stops you having a voice, by talking 
over you when youôre speaking, or 
criticising you in front of colleagues. 

Makes hurtful remarks about your 
appearance, clothing, voice, etc, then 
claims to be just teasing or kidding. 

Treats you as incompetent by acting 
condescending or superior. 

Is hypercritical of your work, blaming 
you or others for what goes wrong 

Behaves in a defensive or irrational 
manner, such as twisting things around, 
or accusing you of over-reacting. 

Calls you unpleasant names, or uses 
derogatory labels, such as óidiotô. 

Attacks you if you questions his or her 
judgement or authority. 

If you answered mainly 1s, this person 
is not a bully, but may be unpleasant to 
deal with sometimes.  Research from the 
University of Western Sydney has 
discovered that even occasional rudeness 
in the workplace can have an impact on 
whether you stay in that organisation, 
speak positively about your job, or go that 
extra mile, itôs worthwhile telling this person 
how you feel. 

If you answered mainly 2s, this 
behaviour is verging on bullying.  
Sometimes people donôt realise that they 
are being a bully, so need to understand 
that their behaviour is inappropriate, hurtful, 
and impacts on your work and mental well-
being.  Since bullies prey on the weak and 
passive, clear, assertive communication is 
essential. 

If you answered mainly 3s, you are 
dealing with a bully.  Check out the 
strategies below. 

 

Tips for dealing with rude  
co-workers and bullies  

1. Avoid reacting with similar actions, as 
this can quickly spiral into increasingly 
aggressive behaviour. 

2. Meet the person and explain why you 
find their behaviour offensive or hurtful. 

3. Find out who in your organisation is the 
most appropriate person to hear your 
concerns regarding the bullying 
behaviour and talk to them.  While 
difficult, this is often the most effective 
way to handle bullying. 

4. Read as much information as you can 
about workplace bullying, particularly as 
relevant to your state or territory.  Start 
with www.beyond bullying.com.au 

(Source: Well at Work Magazine, Sept 2009) 



6 NEWS FROM ROUND AND ABOUT ........  

From NARSA Chairperson Jim Hopkins, Director of Country High School Hostels 
Authority, Perth:   

ñAric Sigman has come back to prominence with his recent book óThe Spoilt Generationô 
which should be in Australian bookshops soon.  Other books by Aric Sigman which are  
good reading material for people working with teenagers are óRemotely Controlledô and 
óGetting Physicalô. óThe Spoilt Generationô and óRemotely Controlledô are written for people 
responsible for child development. óGetting Physicalô was written for young people to read.  

I managed to purchase óThe Spoilt Generationô (Ã11.69) and óRemotely Controlledô (Ã8.09)  
from the Book Depository in the UK.  The costs were less than in Australia and delivery was 
free and within a week!  I have half read óThe Spoilt Generationô and I think it would strike a 
chord with all college managers.  The author is calling for more authority for parents and 
other adults over children.   
Try this link if you are interested in purchasing: www.bookdepository.co.uk  It is good reading 
material for all residential college staff and to mention in newsletters for parents.ò  

And also from CHSHA:   

Architects have been appointed as the first step in implementation of the following capital 
works:  

Esperance - addition of two six bedroom student accommodation blocks and one staff flat.  

Narrogin ï conversion of a two-storey dormitory to 22 individual bedrooms.  

Broome ï addition of two staff flats.  

Work is under way, too, to re-work the scope and re-tender the construction of a covered link 
and recreation space between the girlsô accommodation block and the main building at 
Northam Residential College.  

(CHSHA hostels are situated in the following areas of WA: Albany, Broome, City 
Beach, Esperance, Geraldton, Merredin, Moora, Narrogin, Northam)  
 

From Worawa Aboriginal College, Healesville:  

Worawa has announced that, commencing 2010, the College will cater exclusively for 
Indigenous girls.  The decision of the Worawa Board was based on an internal review and 
the emerging operating environment. The Board recognised that there are a number of 
programs aimed directly at boys but only limited programs available to girls.  

The Worawa Partner Schools Program is highly valued and the art, music, sport, and 
environment activities which provide cultural and social exchange will continue. The College 
will continue to hold an annual Sports Carnival bringing together Indigenous and non-
Indigenous teams from the Indigenous community and partner schools.  

Access to an on-site óWellbeingô Counsellor provides students with a means to address 
personal issues that may negatively affect their ability to focus upon their education and limit 
their sociocultural development.  

The Scholarship Program at Worawa is aimed at providing full support to each young person 
accepted into the College so that every student has full access to the College's integrated 
Education, Culture, and Wellbeing program.  Families of Worawa students are means tested 
and must meet ABSTUDY criteria: they do not pay fees. Scholarships meet the 
supplementary needs of these students including school uniforms, suitable clothing and 
personal items, health support, materials, equipment and excursions, out-of-school-hours 
sporting and recreation programs.  

Scholarships are directed at students who demonstrate academic achievement to prepare 
them for transitions and pathways. 

For information on the scholarship and bursary program contact the Business Manager on  
03 59624344.  

http://www.bookdepository.co.uk/
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The first day of the new school year has arrived, and now that the Wet is with us, it really 
does know how to rain.  Last week there was some concern as to whether staff could get 
back to school from holiday destinations!  

People have asked me about the College Store.  The Store is a mini supermarket and is part 
of our boarding infrastructure.  It was originally set up to help House Parents by providing a 
centralized buying service.   

The Store deals with wholesalers and the House Parents buy the Family Group Home needs 
just as any householder does in going to the supermarket.  Goods are then debited against 
the budget of the appropriate house.  The Store sets out to provide a wide range of food and 
household goods so that House Parents do not have to spend time buying elsewhere.  

The current Store Keepers have been working here for nearly 5 years and have done a great 
job.  They need to return to Perth soon and we are still looking for people to take their place.  

The other need we have, which I alluded to last year is for a diesel mechanic to continue the 
training programme for our in-school apprentices.  Our current trainer has done a great job 
but is ready to hang up his spanners after over 50 years in the trade.  The job here entails 
looking after our fleet of vehicles, training our students and doing other mechanical work by 
arrangement with vehicle owners. 

Our Automotive workshop has recently been built and is an excellent resource.  Students can 
work on our brand new HiAces as well as older vehicles including the tractor and quad bikes.  
It could be a great job for a semi-retired person keen to do lots of fishing for which this part of 
the world is famous, and we really do want to keep our mechanical training option working for 
our senior students.  
 

From Catholic Agricultural College, Bindoon:  

The Year 11 Politics and Law students attended the WA Schools Constitutional Convention 
on Monday 21st September 2009. The theme of the convention was the direction Australian 
Federalism may take leading up to 2020.  

Danielle Collis was very impressive when she addressed the Convention and provided 
feedback from her discussion group. She was consequently encouraged to submit an 
application for the National Constitutional Schools Convention in Canberra in 2010.  

The Schools Constitutional Conventions program started as an initiative of the Constitutional 
Centenary Foundation in 1995 to increase young Australiansô knowledge about the 
Australian Constitution and the role it plays in our democracy. The National Schools 
Constitutional Convention aims to:  

¶ provide an opportunity for students in Years 11 and 12 to explore contemporary  
constitutional issues  

¶ encourage students to become better informed about the Australian system of 
government and how the Australian Constitution provides the framework for our 
democracy  

The College was advised that Danielle was successful with her application and has been 
selected to attend the National Schools Constitutional Convention in Canberra in 2010.  She  
was one of only fifteen students chosen to represent Western Australia at the National 
Convention.  

The National School Constitutional Convention runs from 22nd to 25th March, and the 
Commonwealth Government pays all expenses, including airfares and accommodation.  

 

 Money is the most envied, but the least enjoyed.  
 Health is the most enjoyed, but the least envied.  
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NARSA Current Committee Members  

WA:  Jim Hopkins (Chairperson), Country High School Hostels Authority, East Perth 

           08 9264 5432 

 Leanne Lee, Northam Residential College    08 9622 1383 

 Graeme Cooper, Rotary Residential College, Perth  08 9470 4177 

 Steve Florisson, Schoolsô Co-ordinator, CAPS   0409 111 116 

 Trevor Schubert, Swanleigh Residential College, Perth    08 9374 5600  

 John Andrich, Gibney House, Aquinas College, Perth  0417 915 954 

NT:  Teresa Johnson, Marrara Christian College, Darwin  08 8920 2007 

SA:    Gary Stokes (Secretary/Treasurer)   NARSA Office, Crystal Brook                  

          08 8636 2758  

 (Mr) Bernie Dean, Immanuel College, Adelaide   08 8294 5388 

QLD:  Bjorn Christie-Johnston (Vice-Chairperson), Djarragun College, QLD             

          0432 991 087 

 Irene Laifoo, Kaziw Meta College Inc, Thursday Island  07 40691284 

 Dan Niemerg, Wangetti TAVEC     07 4043 3777 

 (Mr) Kerry Christensen, Australian Catholic University, Brisbane 07 3623 7158 

From Wongutha CAPS, Gibson, WA:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations to Wongutha CAPS on the opening of their 2 new dormitory wings.   
These replace the old section built 50 years ago. 

Each wing has the capacity for 36 students and 4 staff and contains a fully equipped gym, 
games room and TV room in the centre section.  There is also a small kitchen in each 
wing for morning and afternoon teas. 

Staff in the centre block of each wing have a clear view of all parts of the dormitories and 
also of the paved area at the front. 

The complex has a high-tech sewerage system that converts black water to grey water, 
and also a sophisticated fire-alarm system that doubles as an intruder alarm.  The whole 
project, fully equipped, cost $2.5m. 


