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 FROM THE OFFICE ……… 

Welcome to our winter edition of the newsletter!  As you might guess from the picture 
at the foot of the page, South Australia is in the grip of some extremely cold weather 
right now.  However, the rain is a welcome blessing, and we hope it will continue to fall 
when and where it is needed, and particularly on the farming areas of our great land. 

We are very pleased to say that Conference delegate numbers have once again topped 
the 100 mark, and as this is NARSA’s first foray into Far North Queensland it is most 
gratifying to have maintained the same level of interest.  Top-level presenters will once 
again deliver first-class, relevant information that we all need to hear, and the entire 
program has been tailored to address prevalent situations and issues that confront 
supervisors in student boarding facilities almost on a daily basis. 

Given the wide and varied scope of those to whom we send these newsletters,  it is 
difficult to imagine just what kind of information we need to present in order to make 
the content interesting and appealing.  However, the articles on pages 4 and 5 are sure 
to hit the right spot with many of our readers.  Perhaps some might be willing to offer 
some comments/feedback which we would be delighted to receive, and it only takes a 
few minutes at the most to send a quick email to narsa@westnet.com.au 

Pages 6, 7, 8 and 9 may only be a refresher course to many, but if even a small portion of 
the content is new to some then it will have been worthwhile.  Read all about keeping 
safe in the workplace and “Dangerous Goods” on pages 6-8, but if you’ve been tempted 
to indulge in a little over-eating due perhaps to the colder weather, then page 9 might 
be the one that will offer some helpful advice.  

“News from round and about” fills pages 10 and 11 as usual.  We have much pleasure in 
being able to reprint some of the articles, both big and small, that offer an insight into 
the activities enjoyed by staff and students alike.  The hardest decision 
is in choosing which ones to use!  Thanks to all those who contribute. 

And finally, if anyone out there has the urge to move to a different 
location, an employment opportunity can be found on page 12.  You 
never know, it might be just what you have been looking for! 

See you at the Conference?                                         Gary & Nita Stokes  
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Venue: 

Novotel Oasis Resort 
122 Lake Street, Cairns 

 
www.novotelcairnsresort.com.au 

 

 
 

Updates to Conference Agenda 
 

Tuesday, 6th July 
8.30am Registration (with tea/coffee) 

9.00am Welcome to Land:  Mr Marc Harbrow 

9.15am President’s Welcome:  Mr Jim Hopkins 

9.30am Official Opening –  Mr Keith Clarke, General Manager Aboriginal Hostels Ltd. 

9.45am Mr Paul Dillon: “Dealing with Alcohol in our Community”  

11.00am Morning Tea 

11.30am Ms Jane Taylor: “Mental Health Prevention and Early Intervention” 

12.45pm Lunch 

1.30pm Mr Paul Dillon: “Dealing with Drugs in our Community”  

3.00pm Afternoon Tea 

3.30pm Ms Chris Berghofer: “Spotlight on Eulo, QLD” 

3.45pm Mr Graeme Cooper:  “Intro to Rotary College”    

4.30pm Close 

6.00pm 2-course dinner at the Novotel Oasis Resort (purchase own drinks) 

 Free evening for delegates 
 

Wednesday, 7th July 
9.00am Mr Trevor Schubert: “Fine Tuning Boarding”   

10.00am Morning tea 

10.30am Buses depart for Wangetti TAVEC, Clifton Beach   

12.00pm Buses return to the Novotel Oasis Resort  

12.30pm Lunch at the Novotel Oasis Resort 

 (Free afternoon for delegates) 

BLOCKED::http://www.novotelcairnsresort.com.au/
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9.00am Mr Ken Warren: (1) “Grow Your Team – Working With Strengths”   

10.30am Morning Tea 

11.00am Mr Ken Warren:  (2) “Grow Your Team – Working With Strengths”  

12.30pm Lunch 

1.30pm Mr Ken Warren:  (1) “Staying Sane In Challenging Workplaces”  

3.00pm Afternoon Tea 

3.30pm Mr Ken Warren: (2) “Staying Sane In Challenging Workplaces”  
5.00pm Close 

6.00pm Buses depart for Tjapukai Aboriginal Cultural Park  

6.30pm Pre-dinner drinks / canapés / cultural demonstrations 

7.00pm NARSA 16th Annual Conference Dinner 

9.45pm Buses return to the Novotel Resort  
 

Friday, 9th July 
9.00am Dr Steve Florisson:  “Proposed NARSA Youth Worker Training Course”  

10.30am Morning Tea 

11.00am Dr Steve Florisson resumes   

12.30pm Conference closes with lunch 

Positive Behaviour Facilitation (PBF) 
A 30-hour certification course developed by Dr Edna Olive 

For adults interacting with today’s children and youth, concerns regarding behaviour 
and questions about how to intervene in behaviour are more prevalent than ever.  

Children who consistently demonstrate self-defeating behaviours that are unsafe and 
disruptive to their environments are often poorly managed. These youth are often 
prematurely removed from their schools and communities due to the severity of their 
behaviour and adults’ inability to effectively intervene in that behaviour. 

PBF Teaches adults to manage and promote change in students who present these 
self defeating behaviours.   

The next course will take place at Wangetti TAVEC in Cairns  

2nd—5th July 2010.  

Accommodation, meals, and transport will be provided for the duration of the 
course.  The cost is $660 and this includes the textbook, workbook, and certificate 
from Dr. Edna Olive, University of Maryland. 

Contact Dan Niemerg    Telephone:   04 3814 3997      

Email:   hoc@wangettitavec.qld.edu.au.  

Another NARSA Training Initiative.    

mailto:hoc@wangettitavec.qld.edu.au
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ISOLATED CHILDREN’S PARENTS’ ASSOCIATION QUEENSLAND 

SEEKS ACCREDITATION FOR BOARDING STANDARDS ......... 
 

“ICPA Queensland and its members are concerned at the varying standards of duty of 

care provided to students attending  boarding schools and school term hostels.  There is 

an increase of media reports of violence at schools and ICPA is receiving more anecdotal 

reports of incidences experienced by member families.  ICPA represents families of 

students who must board away from home to access schooling and these students are 

particularly vulnerable given that they are living in institutional settings away from 

family and friends. 

The most rigorous level of training for residential carers is pivotal in the detection and 

prevention of bullying and violence at these facilities.  Current school-based measures 

may be in place and more strategies are being developed but we feel standardised 

training across residential facilities would ensure that no matter where children reside 

away from home to attend school their supervisors will have the highest level of 

training.  These schools and their staff need to  have a heightened sense of awareness 

of the insidious way in which bullying displays itself and the devastating effect it has on 

victims. 

At our 2009 State Conference in Winton a motion was moved by our members ‘That 

ICPA lobby the relevant State or National Boarding Associations to implement a 

Standardised Accreditation Program for Boarding House residential carers.’  Following 

much debate the motion was carried.” 

 

AND VOICES CONCERNS REGARDING SHORTAGE OF ACCOMMODATION 
IN STUDENT BOARDING FACILITIES .......... 

“At our 2009 State Conference in Winton the following motion ‘That ICPA Qld lobby all 

boarding schools to ensure that there are sufficient places reserved for rural and 

remote students’ was carried by our members. 

The concern from families was that with the changing demographics of the boarding 

community there are insufficient places for our geographically isolated students.  We 

would like to make you aware of this concern and hope that you will pass this concern 

on to your members.  We are sure that most of them if not all do prioritise our rural 

children but we’d like them to be aware that the concern is there among our members.  

This concern has also been raised in our discussion with members relating to the 

Queensland Government’s proposal to move Year 7 into secondary schooling in 2014.” 

Extracts from two letters received in the NARSA Office from ICPA Queensland.  

The NARSA Executive is currently addressing these issues. 
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The new National Congress of Australia’s First Peoples creates opportunities 
to build new partnerships and dialogue between Indigenous Australians, 

governments and the wider community. 

The establishment of the new Indigenous representative body, the National Congress of 

Australia’s First Peoples, is under way.  The new body has three tiers:  a National 

Executive, an independent Ethics Council and a 120-person National Congress to be  

held annually. 

Community leaders say five years after the demise of the Aboriginal and Torres Strait 

Islander Commission (ATSIC) the new National Congress will support the expression of 

views and aspirations by Aboriginal and Torres Strait Islander peoples. 

 National Executive:  The new congress will be led by a small National Executive of 

four men and four women—two full-time co-chairs, and six part-timers.  The first 

National Executive will be an interim one selected by the Ethics Council, and at the 

time of Indigenous Newslines publication its membership had not been announced. 

 Ethics Council:  The Ethics Council consists of three men and three women who 

have been appointed by the steering committee for two years.  In the future, the 

annual National Congress will elect or appoint the Ethics Council. 

The council oversees the new body’s ethical standards and membership 

appointments, including for the interim National Executive.  Its work will be guided 

by the Nolan principles which include integrity, objectivity, accountability and 

openness. 

 Annual National Congress:  The new representative body will be guided by an 

annual 120-person National Congress.  This annual congress will in the future elect 

the National Executive and set its priorities and direction.  Three groupings, called 

chambers, will elect the 120 representatives each year.  

The Australian Government believes the congress will strengthen its relationships with 

Indigenous Australians and has committed almost $30 million to the establishment and 

operation of the new body to 2013. 

The Government is committed to resetting its relationship with Indigenous Australians 

and to working with them in new partnerships based on trust, goodwill and mutual 

respect. 

For more information visit the Australian Human Rights Commission website at 

www.hreoc.gov.social_justice/repbody 

of Australia’s First Peoples 

Extract from “Indigenous Newslines” - A magazine on Aboriginal and Torres Strait Islander Issues 
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We’ve all had to sign a waiver when 
sending a Christmas parcel or other 
package via the post to acknowledge the 
contents are not dangerous.  But what 
exactly constitutes a dangerous good?  
And how should we deal with them? 

No matter what industry you work in, it’s 
likely you come into contact with 
dangerous goods on a regular basis, albeit 
unknowingly. 

Dangerous goods are those that may pose 
an immediate risk to the health and safety 
of people, property, or the environment, 
because of their chemical, physical, or 
acute toxic properties. 

They may, for example, explode, burst 
into flames, suddenly decompose, or 
poison or corrode whatever they come 
into contact with—which is why they 
need to be handled, stored, and trans-
ported with great care. 

Although many dangerous goods are also 
classified as hazardous substances, the 
two terms should not be confused.  

Hazardous substances are those that are 
classified only on the basis of their 
immediate and long-term health effects 
upon exposure, such as those which may 
cause burns, skin and eye irritations, or 
cancer. 

There are separate regulations, standards 
and codes for dangerous goods and 
hazardous substances, so if something 
fulfils the criteria for both groups, both 
sets of requirements must be adhered to.   

 

 

 

Know the dangers 
 
Most workplaces, whether an office or 
industrial site, use and store a variety of 
chemicals which for the most part appear 
quite harmless and are used safely 
without incident. 

Store something incorrectly, add heat or 
moisture inadvertently, or mix two things 
together, however, and you may 
unwittingly turn them into something 
deadly.  All it takes is one small error, like 
inadequate ventilation or an accidental 
water spill, to result in catastrophe. 

To prevent such accidents occurring, all 
dangerous goods are governed by strict 
storing and handling regulations. 

These guidelines outline specific storage 
locations and specifications; protection 
and fire prevention requirements; which 
goods may react with others and must be 
separated; the need for thorough record 
keeping; and signage requirements such 
as warning notices and Hazchem signs.  

Keep safe from harm in the workplace 

Source: 

“Well at Work” 

magazine, 

January 2010. 
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Keep safe from harm in the workplace 
All workers should be aware of the 
location of any Hazchem signs and 
Material Safety Data Sheets (MSDS) for 
each dangerous good used onsite, as well 
as understand their workplace evacuation 
plan. 

Hazchem signs contain important 
abbreviated information about the 
dangerous goods, such as the type of fire 
extinguishing agent required to neutralise 
the substance, details of any violent 
reactions, suggested Personal Protective 
Equipment to wear, whether to dilute the 
goods in the event of an accident, and 
whether evacuation is required. 

Employees have an important role to play 
in ensuring the safe use of dangerous 
goods within the workplace, and indeed, 
their own homes.  Safe handling 
suggestions include: 

 Keep dangerous goods in their original 
container and never decant into 
another or mix with another dangerous 
substance. 

 Ensure all labelling, including warning 
labels and manufacturer’s instructions 
remain intact on the original packaging. 

 Always return dangerous goods to their 
original storage location.  If you don’t 
know where this is, ask your supervisor, 
as different types of dangerous goods 
(such as liquids and powders) should be 
stored separately to prevent 
contamination or dangerous chemical 
reactions.  

 Keep all ignition sources away from any 
storage areas, especially cigarette 
lighters, and do not smoke near any 
storage areas, or where warning signs 
are posted. 

 If in doubt about anything to do with a 
particular dangerous good, contact the 
manufacturer who is legally obliged to 
provide safety information. 

 Remember that complacency and 
dangerous goods do not mix.  Follow all 
safety guidelines and instructions when 
using and handling any dangerous 
good, even if it appears to be 
something harmless. 

 Be aware of the content of the MSDS 
and Hazchem sign of any dangerous 
good you use as part of your job, and 
ask for further explanation if you don’t 
understand any of the information they 
contain. 

Dangerous goods are divided into nine 
hazard classes.  See overleaf for a list of 
examples of each class. 

(Sources:  Australian Institute of Dangerous Goods 
Consultants; Better Health Channel; Australia Post’s 
Dangerous & Prohibited Goods and Packaging Post 
Guide; and safeworkaustralia.gov.au) 
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Dangerous goods are divided into nine hazard classes, including: 

CLASS EXAMPLES 

Class 1 
Explosives 

Ammunition, fireworks, fuses, paper caps for toy pistols, 
sparklers, and flares 

Class 2 
Gases 
(including aerosols) 

Butane, cigarette lighters and camping stoves containing 
flammable gas, compressed oxygen, fire extinguishers with 
compressed or liquefied gas, and chlorine 

Class 3 
Flammable liquids 

Alcohol, benzene, cleaning compounds, petrol, paint, 
solvents, thinners, varnish, and paint removers 

Class 4 
Flammable solids 

Substances liable to spontaneous combustion or dangerous 
when wet—including matches, zinc powder, and metallic 
potassium 

Class 5 
Oxidising substances 
and organic peroxides 

Bleaching agents, disinfectants, fertilisers, peroxides, 
nitrates, fibreglass repair kits, and some hair colouring 
products 

Class 6 
Toxic and infectious  
substances 

Arsenic, rat poison, tear gas, bacteria, viruses, blood, clinical 
and medical waste, cultures, parasites, fungi, and used 
syringes and surgical blades 

Class 7 
Radioactive material 

Plutonium and radium 
 

Class 8 
Corrosives 

Wet cell batteries, mercury compounds, most rust and paint 
removers, nitric acid, and corrosive cleaning liquids 

Class 9 
Miscellaneous dangerous 
Goods and articles 

Aviation regulated solids and liquids like asbestos, 
magnetised materials, chemical kits, and internal 
combustion engines 

NARSA CONFERENCE 
There is still time to register for the Conference in Cairns, 

Tuesday 6th—Friday 9th July 2010 

 Contact the NARSA Office on 08 8636 2758 

 Email to narsa@westnet.com.au 

 Download a registration form — www.narsa.com.au  
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Take the 10-week challenge 
Test your will-power with 
these challenging healthy 

weight -loss ideas.  You may 
be surprised at what you  

can do if you try!  
 

More than just a quick fix, this 10-week program will not only help you lose weight, 
but also guide you on your way to a permanent healthy lifestyleɂthe secret to 
sustained weight loss. 

 Week 1.  Start a food diary.  This will clearly show you what you are eating (and 
drinking), highlighting any problem areas that can be easily changed. 

 Week 2.  Make a breakfast habit.  Breakfast eaters are more likely to be a healthy 
weight, and less likely to regain lost weight.  As a bonus, eating breakfast will 
improve your alertness, concentration, mental performance, and memory. 

 Week 3.  Switch to lower fat.  By choosing lower fat versions of three foods you 
regularly eat (such as milk, yoghurt or cheese) you will lower your energy intake 
enough to shed some kilos. 

 Week 4.  Take the stairs.  Incidental activity such as taking the stairs instead of the 
lift, or walking rather than driving to the local shops, will contribute to your goal 
of being active for at least 30 to 60 minutes daily. 

 Week 5.  Swap drinks.  By skipping the soft drinks, cordials and juice in preference 
for their diet versions, water or low fat milk, you can save hundreds of kilojoules. 

 Week 6.  Add extra fruit and veg.  By eating one more piece of fruit and one more 
serving of veggies each day you can build up to the recommended seven serves 
daily. 

 Week 7.  Plan your treats.  9ÏÕ ÄÏÎȭÔ ÈÁÖÅ ÔÏ ÇÏ ×ÉÔÈÏÕÔȟ ÂÕÔ ÃÈÏÏÓÅ ÓÍÁÌÌÅÒ 
ÓÅÒÖÉÎÇ ÓÉÚÅÓȟ ÅÁÔ ÔÈÅÍ ÏÎÌÙ ÏÎÃÅ Á ×ÅÅËȟ ÁÎÄ ÄÏÎȭÔ ËÅÅÐ ÔÏÏ ÍÁÎÙ ÔÒÅÁÔÓ ÉÎ ÔÈÅ 
house. 

 Week 8.  Shrink portion sizes.  3×ÉÔÃÈ ÔÏ ÓÍÁÌÌÅÒ ÐÌÁÔÅÓ ÏÒ ÂÏ×ÌÓ ÁÎÄ ÙÏÕȭÌÌ ÆÉÎÄ 
you automatically lower your energy (kilojoule) intake.  When eating out, order 
entrée sizes for your main meal.  

 Week 9.  Watch your alcohol.  Reduce your alcohol intake (dilute your wine with 
mineral water, or use a smaller glass), and aim for at least two alcohol-free days 
every week. 

 Week 10.  Enlist support.  Get the advice of an Accredited Practising Dietician who 
ÃÁÎ ÐÒÏÖÉÄÅ ÙÏÕ ×ÉÔÈ ÉÎÄÉÖÉÄÕÁÌÉÓÅÄ ÁÄÖÉÃÅȟ ÁÎÄ ÖÉÓÉÔ !ÕÓÔÒÁÌÉÁȭÓ (ÅÁÌÔÈÙ 7ÅÉÇÈÔ 
Week website for more tips and hints.      (Source:  Well at Work Magazine, January 2010).  
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NEWS FROM ROUND AND ABOUT ........  
Congratulations must go to Wiltja Residential Program on the official opening 
on Friday 6th June, of  their new boys’ accommodation and recreation blocks! 
The team at Wiltja boarding facility must be truly proud of what has been achieved over 
the past 10 years.  Not only is the education and boarding program that is offered 
possibly the best in Australia, but the facilities are magnificent.  The Minister for 
Indigenous Affairs, Jenny Macklin, must also be congratulated for recognising the great 
program offered at Wiltja and making available the funding to expand its potential. 

The new buildings will provide 45 Indigenous boys and young men with some of the 
best accommodation and recreational facilities available anywhere, with areas set aside 
also for them to express their culture. 

The success of the Wiltja Residential Program can be attributed in no small way to the 
dedication and hard work of the management team who have planned so meticulously, 
and also to the great teamwork evident among the Youth Workers who provide the 
duty of care necessary to nurture the students on their journey to maturity.  

Well done, everyone at Wiltja! 

From the pen of Rosemary Young, National Director Frontier Services: 

“I’m often asked what keeps me going and the simple answer is always ‘the people’ —
whether staff or colleagues or those with whom we work.  But I’ve had cause to reflect 
a little more deeply on that in recent days and the rather longer answer is, I think, a 
mixture of faith, hope and a whole lot of pride. 

Just reading the stories of those whose work we present in Frontier News was enough 
to send tingles up my spine (despite the fact that I hear some pretty amazing stories 
almost every day!) 

John Case, sprinting from a helicopter with the medications for a remote family under 
his arm; Sharmaine Hurford, holding a community together single-handed; Judy Ratajec 
and her team, making it possible for dementia sufferers to remain at the heart of their 
families and communities; carers like Lauren Mackay-Wiggins, making it possible for 
mums to cope with competing demands and still be there for their children. 

Stories replicated every day in a thousand ways from west to east and north to south 
and all needing to be coaxed from their subjects — “Oh, I don’t do anything special, I’m 
only doing my job.” 

Maybe!  But it’s a very special job and Frontier Services is blessed with very special 
people to do it. 

These few stories give you just a taste of what is being done by 600 or so of those very 
special people.  They wouldn’t all describe what they do in quite the same terms as 
John does, but there’s no doubt that what is conveyed by the support, the services and 
the care they provide is exactly the same—”we’re here for you, as God is .......” 

No wonder I’m proud—and privileged and humbled—to work with people like these.  
They are an inspiration!  Be inspired!!! 

(We all know that those who look after our student boarders are just as inspiring!) 
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Just over 120k north of Broome on the WA Dampier Peninsula the small Aboriginal 
community of Beagle Bay is growing vegetables.  The local Sacred Heart School has joined 
forces with the Edge of Nowhere Foundation (EON) to set up a thriving veggie patch! 

The students plant seedlings, water them and weed them.  The kids are happy to see 
plants growing, fruits coming out and veggies coming along.  Before, they just saw these 
at the shop when they went shopping with their parents.  But in Beagle Bay the rich soil, 
great sunlight and lots of water provide the necessary ingredients for growing fresh fruit 
and vegetables that are critical for a nutritious healthy diet.  The gardens are so visual 
and practical and the rewards are quite instant. 

EON has already set up patches in partnership with 8 West Kimberley communities and 
has 9 more on the waiting list.  Although setting up a large garden patch can be costly, 
the savings in preventing diseases such as diabetes means it’s a very good investment.  

For more information about EON visit www.eon.org.au  

From Clontarf Aboriginal College, WA: 

The College has been, for a long time, a flagship in Australian Rules foot-ball; but the 
Clontarf of today is far more than just football.  Visit our Manning Road campus, and it 
doesn’t take long to notice the opportunities that offer students the ‘tools’ to succeed 
and a greater chance to graduate.  

By far the most popular course would be the “Keys for Life” Program that gives students 
a chance to gain their drivers licence and valuable credit points towards graduation in the 
process.  Already this year over 20 students have successfully finished the program, and 
new and exciting opportunities are now being organised with traineeships and work 
experience in a vast array of areas.  There are now around 30 senior students engaged in 
practical place learning activities with different companies. 

Along with this, Clontarf, in partnership with ABMUSIC, offers an endorsed music 
program specially tailored for Years 9 and 10 students.  All these courses carry valuable 
points towards Year 12 graduation.  So remember Clontarf Aboriginal College is NOT just 
about football it’s about giving students a chance to gain a good education and skills to 
succeed in the big wide world, by kicking goals in the world of work.  

From Catholic Agricultural College Bindoon, WA: 
Fair Trade Fortnight has been created with the purpose of 'getting better prices, decent 
working conditions, local sustainability, and fair terms of trade for farmers and workers in 
the developing world.'  This is done by companies paying a fair price for primary goods 
(coffee, tea, sugar, cocoa) from poorer countries instead of the prices dictated by the 
stock market.  It also stops the slavery that occurs when people are lured to a country 
with the promise of work and kept as slaves to work coca farms (Ghana). 
Fair Trade Fortnight is celebrated all around the world, and for CAC Bindoon to become a 
registered Fair Trade school a morning tea was held on 14th May at which students 
served cups of Fair Trade tea, coffee and hot chocolate to staff and teachers.  To support 
Fair Trade you can purchase any goods with Fair Trade the symbol.  To view this symbol 
and further information, visit http://www.fta.org.au/. 

http://www.fta.org.au/
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The Cobar War Memorial Children’s Hostel Inc 

is seeking CONTRACT MANAGERS to act as 

house-parents to school students. 

 
Previous experience in working with children is desirable. 

Responsibilities will include providing meals, supervision and  
general TLC to the students, who come from rural properties. 

 
Separate live-in accommodation is provided. 

First Aid Certificate and two references are required. 
 

The Committee will carry out a “Working with Children” check 
for the suitable applicant. 

 
The opportunity for growth is excellent. 

 
For more information please contact 

Diane—02 6836 3130  or  Melissa—02 6836 1255 
 

Written applications may be sent to:  
The Executive Committee, 
Cobar War Memorial Hostel Inc  
PO Box 92,  
COBAR   NSW   2835 
 
Alternatively, electronic applications may be sent to: 
melissa.lawrence@bigpond.com 

 
 

Applications are open until a suitable applicant is found. 

mailto:melissa.lawrence@bigpond.com

