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1 YOUTH WORKER PRACTICE  

The Youth-Worker will be responsible for supervising and providing a safe and secure, away from home environment for Anangu secondary students participating in the Wiltja 
Residential Program.   Also responsible for the identification of health issues and supporting the emotional welfare of Abori ginal adolescent male and females. 
 

Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

a. 
Contribute to care and 
supervision of students 
 
 
 

Duty of Care 
Anticipating, observing needs of students 
Anticipating problems and tensions areas 
Being where the students are 
Organising yourself to be able to respond immediately 
Knowing when to act 
 

 
 
 1 5 10 
  low skills                     learning     developing                      competent           highly skilled 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

b. 
Contribute to student 
health care, hygiene and 
emotional well being 
 
 

Student screening 
Student Health reports 
Communicating to other staff  
Responding to needs of student 
Administering medication or first aid treatment  
Recording  
Following up 
 

 
 
 1 5 10 
low skills                      learning      developing                    competent          highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

c. 
Demonstrating positive 
role modelling  
 
 
 
 

Modelling responsibility 
Modelling managing feelings 
Modelling good communication 
Modelling respectful communication 
Giving of information 
Anticipates needs of the student by demonstrating a 
sense of standards living together  
 

 
 
 1 0 
low skills                    learning      developing                        competent           hi ghly skilled 
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

d. 
Ability to address 
student conflict and 
complaints with due 
regard to confidentiality  
 
 
 

Observing & early intervention 
Communicating with other staff and management  
Questioning & following up 
Meetings with student/s and staff to resolve issues 
Continually monitoring behaviour 
Issue, deliver & follow through consequences 
appropriate to behaviour 
Recording factual information 
Debriefing and planning strategies with staff  
 

 
 
 1 5 10 
low skills                   learning       developing                    competent               highly skilled  
 

Development  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

e. 
Contribute to 
development and 
maintenance of a 
supportive, safe and 
secure setting for 
students in the Program. 
 

Good supervision 
Pro-active in preventing or stopping irresponsible 
behaviour 
Removal of items that can be used as a weapon or 
that may cause serious damage 
Assists students who are sick, hurt or in distress 
Promptly removing any spillage etc, damaged 
property 
Remaining calm and firm 
Flexibility  
 

 
 
 1 5 10 
low skills                   learning  developing                          competent            highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

f. 
Ability to be culturally 
sensitive 
 
 

Knowledge of Anangu culture 
Responding to cultural differences 
Respecting differences whilst building confidence in 
students in Adelaide living 
Tolerance, patience and understanding 
 

 
 
 1 5 10 
low skills                   learning    developing                         competent             highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

g. 
Contributes to the 
effective running of the 
Wiltja Residential 
Program 
 
 
 
 

Clear Communication ï giving and receiving of info  
Pro-active planning with team  
Punctual 
Following all daily procedures 
Completes all tasks 
Completes all reports 
Anticipates needs of others 
Participates pro-actively in team meetings 
 

 
 
 1 5 10 
low skills                   learning    developing                        competent            highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

h. 
Communication: 
individually, students, 
team  school, parents, 
lands, communities, 
organisations and etc 

Clear and accurate information via line management 
Inclusive language 
Objective 
Assertive 
Active Listening skills 
Culturally sensitive 
Use different types of questioning 
Provides thinking time 
 

 
 
 1 5 10 
low skills                   learning   developing                        competent               highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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2 TEAM WORK  

The Youth-Worker will work cooperatively with all members and ensure a positive and professional work environment.  

Key Areas  Indicators  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

a. 
Ability to facilitate 
effective teamwork 

Professional 
Common goals 
Supportive 
Pro-active in organising together 
Aware of roles in team 
Good listening skills 
Sharing of ideas 
Clarity  
Utilising different strengths and abilities of team  
Debriefing and Reflection 
 

 
 
 1 5 10 
low skills                   learning    developing                     competent                     highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

b. 
Ability to work 
independently 

Anticipates others needs (contributing, 
coordination) 
Reliable - complete tasks and following through 
Methodical 
Supportive 
Responsible 
 

 
 
 1 5 10 
low skills                   learning      developing                     competent                   highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

c. 
Ability to constructively 
manage conflict 

Aware of Grievance Procedure 
 1 on 1 communication 
Aware of both sides 
Appropriate language ï verbal and body 
Reflective 
Ability to see a problem 
Seek help T Co-ord/A Manager/Manager 
 

 
 
 1 5 10 
low skills                   learning     developing                     competent                    highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

d. 
Contribute to support or 
carry out the designated 
Team Coordinator role 

Values individuals 
Supportive with team focus 
Pro active 
Competent 
Flexible 
Consistent 
Professional 
Objective 
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low skills                   learning       developing                       competent                highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 
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Key Areas  Indicators  (Examples)  Circle where your skill is at this time  

ADD MORE INDICATORS THAT YOU USE OR COULD FIT KEY AREA: 

e. 
Contribute to and 
support the Recreation 
Program and Recreation 
Team 

Pro-active planning with Recreation team 
Supportive  
Active participation with students  
Design learning activities to enable the 
achievement of identified objectives eg life skills, 
enhance talents 
Actively encourage students to participate in 
activities 
Constructive feedback and evaluation  
Well organised for events 
 

 
 
 1 5 10 
low skills                   learning       developing                       competent                highly skilled  
 

Areas To Develop  Actions To Take Areas Of Strength  Actions To Take 

    




